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Abstract

The objectives of this study were 1) to study economic and social fundamental state of
farmers and factors related to them; 2) to study the farmers’ level of satisfaction; 3) to analyze
and compare the difference between the services; and 4) to study the farmers’ problems and
suggestions. The population in this study was farmers who received services. The sample size was
determined by the formula used in case of having the uncertainty of the number of farmers. 139
samples (Group 1) selected from the farmers who received services from the Smart Office, plus
139 samples (Group 2) selected from farmers who received services from other sectors outside.
The data were collected by interviewing the samples and setting group discussion. The statistical
methodologies used were frequency, percentage, minimum value, maximum value, mean, and
standard deviation; and to compare the difference between the satisfaction of farmers, t-test and
Analysis of Variance-ANOVA were used. The findings of this study were as follows: 1) the farmers
in both groups were female and married. They were a farmer and had low income. They seldom
contacted the government sectors and came to the government sectors within a short distance
from their house. The farmers in Group 1 were educated at lower secondary level/upper
secondary level/equal to the level. Their average income was 17,656.65 baht. And 41.1% of them
came to contact the government sectors to get information. The farmers in Group 2 were
educated at primary level and their average income was 7,876.26 baht. And 43.8% of them came
to contact the government sectors to get knowledge. 2) the satisfaction of the farmers in Group 1
toward the services of the Smart Office in the aspect of the duty practice of related officials was
at the highest level, while the satisfaction of the farmers in Group 2 was at high level. 3) the
satisfaction of the farmers in both groups on the whole and in 4 aspects of services-facilities,
officials, steps of services, and quality of services was different at 0.05 statistical significance.
Comparing the satisfaction of the farmers in both groups, it was found that the farmers who had
different age, amount of income per month, frequency of their coming, and the distance from
their house would have different satisfaction at 0.05 statistical significance. And 4) they suggested
that the service offices should have been clean, there should have been sufficient number of
facilities and officials, the services should have been done friendly and politely, their satisfaction
should have been evaluated, they should have been given services with equal opportunities,
technology should have been applied, and they should have been given the information on the

steps and schedule of services.
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